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Jude Dore Director
Lawrie Stewart General Manager
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Engagement process

‘Website enquiry
*Assessment

*Proposal

*Carers

*The assignment set-up
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Almost two years after
successfully applying for
the job with Elder Family
Matters, Mr Vickridge is
still reveling in his role.
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Caring matters to Howar.  "As soon as | started

E BT working with clients |
R~ F % knew that | was doing the
- right thing, it just felt
=t = 0 right.”

"Big picture’ people needed to help others ===
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"Giving someone a hand to
use a toilet, to do that with
dignity, you're asking an awful
lot of the person you're
helping.

They're asking quite a lot of

you, but it's one of the closest
cares that one human can
demonstrate to another."

. Howard Vickridge Carer
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EFM’s philosophy represented in systems
and policies e.g.

*Information systems
*Carer policies

Client policies
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Thank you

’ Jude Dore Director
EIDER FAMILY MATTERS

The next best thing to family Lawrie Stewart General Manager




