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Presentation notes

The presentation considered the range of choices and options that older people and their families/whānau are confronted with when the effects of aging impact on tasks of daily living.

The choices include: should I stay at home, go into a rest home, down size, or choose accommodation that gives them occupational rights.

For those that choose to stay at home rather than a serviced residential facility a range of care supports may be available including: 

· family carers (e.g. spouse, children), 

· privately arranged care (e.g. neighbour friend), 

· publicly funded care through HVDHB, Nurse Maude Care Coordination and the contracted agencies of Healthcare NZ, Enliven, and Access

· publicly funded care through ACC and contracted agencies e.g.  Home Instead

· private care agencies E.g. Elder Family Matters, 

· volunteer organisations e.g. Church groups, Probus

The presentation considered: 

1. A distinction between a needs-based approach to home care and a wants-based approach to home care.  The presentation explored the impact of low paid carers, restrictive contracts, emphasising completion of defined tasks versus personalised care, and focusing on physical health rather than wider holistic health support for the older person.

2. A discussion over the most important qualities of a carer. The group shared the relative benefits of different carer qualities including: 
· Security - protecting property; 

· Compatibility - being the right person for the older person; 

· Positivity - being an uplifting person; 

· Capability - able to deal with challenges that may arise; 

· Continuity - having the same person providing regular care to build relationship and trust; 

· Confidentiality - keeping information gained about the older person secure; 

· Personalised care - focusing on the individual and caring for them as a person; and 

· Reliability - being there when they are timetabled and staying for the whole time.

Lawrie provided attendees with the Elder Family Matters pledge card which emphasised personalised care, compatibility and continuity as the key ingredients for quality care

3. Some perspectives were shared on what constitutes an effective care organisation that helps people stay in their own home. This included 
· Contactability - able to talk to a manager at any time; 

· Certificated - meeting the New Zealand Standard 8158:Home and Community Support;  

· Flexibility - able to modify the care programme depending on changing circumstances for the older person e.g. appointment, important family functions;
· Family / Whānau - actively involving the wider family in the care provision and care decisions;
· Confidentiality - having policies and processes so that information is secure e.g. firewalls on computer networks;
· Respectful policies - procedures that ensure sovereignty of an older person and their home and defines the Carer as a guest e.g. no strangers at your door policy;
· Responsiveness - ability to change the care programme and Carer as the wants and needs of the older person changes.

4. Lawrie shared some perspectives on elements that are used to market care agencies and services which he considered of low relevant when selecting a care agency these included:
· Training of Carers – for some organisations it is easier to pay carers low wages and provide training (which seldom leads to an increase in wage) rather than recruiting capable and conscientious carers – people with wise hands and good hearts
· Not for Profit - The motivation behind the service can sometimes be less relevant than the quality of the care. Some organisations promote themselves as not-for profit under a guise that this makes them better. However their profits can be minimised by management salaries, large marketing budgets, and purchasing plush facilities.
